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Our Services

¢ Networking & IP Telephone ® Public Address

¢ Smart System Solutions e CCTV

® Access Control ® Sound System

¢ Building Management System e Audio & Visual System
e Automation system ® Smart Security System
e SMATV & IPTV ¢ Public Address
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Support WhatsApp

Integration Support CRM
Integration

e
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Solution

Auto Dailer
Automatically Calling Solution

Our round-the-clock support services _/VMJ I é Eu" | I
* L

ensure that your customers can always get

the help they need, whenever they need it.

Enables your agents to send a reply to
WhatsApp messages directly from the
system. WhatsApp messages are delivered
‘ into the same chat panel as live chat, SMS,

and Facebook messages making replying

to multiple channels simple.

We ensure our call center services integrate
smoothly with your Customer Relationship
Management (CRM) system, permitting a

unified view of customer interactions.

Every call is answered promptly,
professionally, and appropriately. From
sales calls to customer follow-ups, our
outbound call services help you maintain a

proactive relationship with your customers.
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CALL CENTER
SOLUTION

LIVE CHAT, WHATSAPP,
SMS

Reinvented
For

- Remote

! W Workforce

3CX Wallboard -" offers a full-featured call center

solution with dynamic call

gueues, reporting, wallboards

and CRM integration. Complex
00:00:00 0

AVG TALK TIME WE ABANDONES 5 and advanced call flows can be
designed using a simple drag

and drop call flow designer tool.

0 00:00:( But it's not just calls!

AGENTS BUSY TOTAL CALLBACKS WAITING TIM incorporates live chat,

WhatsApp, Facebook and SMS,

Diimics3ss  HubSpit  zendesk  EM@:] @ Jetpack CRM 24° ©vtiger 0JOO

to elevate your call center into a

full contact center solution.




3 Extension

Detils Beppen [0

B 1000 Covs Rowlend | 640
4484 John Srow | 00}
@ 1007 Servel Lane { 070 )

B 1010 Vicior Peberion | 0/ )
Saen (k]

& 1001 Trey Anderson ([ 0/0)
B 1004 Amelia Grant { /D)

© 1008 Leons Mayers { 143

L Outbousd Cate B 1024 Seadket ash {00 )

ey Callaw Sranan o [ @ 1028 Tomas Morisen
ot Bhird [3353] L Tehiig Trtarnsl @ 3333 Jomes Blam { 777 )
— Transfer
3 ] il 4,
%% Ring Group & cueue P Parking Extension b Group Volcemail ~ Hang Up
| ease1 i 00 5803 {14T) & coooice SHE0 8103 040} P Parked
& 001 e
4. BargeIn
© oo
{"i Listen

v & Whisper

Graphical Operator Panel

Make your receptionist's life easier. Get a holistic
view and complete control of your company's call
activities in realtime, all in one simple web-based

panel.

Qg Inbound/outbound call activities in one view
% Real-time state of available call destinations
Drag-and-drop call distribution

b Advanced call control in clicks
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Integrated Video Conferencing

"Meet and connect your
teams and customers
from anywhere,
instantly and securely.
The web-based video™

o
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© Real-time and historical ~.{ = -4
reports for targeted.
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@ Analysis based on
agent, queue,
timeframe, etc.
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Support Mobile App

(i0S Android) Support CRM
Integration
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Our round-the-clock support services é‘ﬁx | ]I

ensure that your customers can always get

(l

the help they need, whenever they need it.

Our call center solutions offer robust call
monitoring and quality assurance features.
Supervisors can monitor live calls, provide
real-time coaching to agents, and access
call recordings for evaluation and training
purposes.

We ensure our call center services integrate
smoothly with your Customer Relationship
Management (CRM) system, permitting a

unified view of customer interactions.

Every call is answered promptly,

professionally, and appropriately. From

sales calls to customer follow-ups, our

Auto Dailer outbound call services help you maintain a
Automatically Calling Solution - proactive relationship with your customers.
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Call Center Solution
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ART PUBLIC AD

High quality network speakers, which ha;'”"s-w__r__c__!__éfg_ﬁp..l-cétion in multiple

T
Support Azan 1L - ol [ J
[ ] | | ,,
Islamic Prayer Time High Broadcast VolP Technology Software [ ]
Compatible with VolP SIP Audio Manager is an audio
Technology, SIP call, live radio, broadcast software that
local media player, universal converts multi audio input to [ ]
windows media player. RTP Multicast.
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android

T58W / T58W Pro
Better Video Conferencing Experience

7" Color Touch Screen
I

Boost by the upgraded chipsets, the T58W Series comes with enhanced system performance with fast
response and reinforced processing capacity. The adoption of Android 9.0 OS also improves the data
encryption, authority management, response speed and integratability to meet requirements of modern
business and future sustainability.

HD Audio with Harman Speaker

H 8 @ &

7” Touch Screen Android HD Audio 2.4G/5G Wi-Fi
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Yealink

Yealink

Yealink SIP- T46U

Productivity-enhancing SIP Phone for Office Workers

and Professionals
1

Equipped with powerful chip, the T3 series owns a stronger computing ability and more upgraded
functions, which ensures a higher productivity and smoother office experience. Due to great performance,
T3 series is capable to extend more services for different business demands.

High-definition Audio High-efficiency work

&—&
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4.3-inch Screen Integarted PoE HD Audio 5 Way
Conference




Bitkar

Solution

Yealink SIP- T31P
Facilitate the communication, enrich your business
I

Equipped with powerful chip, the T3 series owns a stronger computing ability and more upgraded
functions, which ensures a higher productivity and smoother office experience. Due to great performance,
T3 series is capable to extend more services for different business demands.

High-definition Audio High-efficiency work

Cf

Integarted PoE HD Audio 5 Way
Conference
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IP Phone System
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H2/H2P DeskPhones from
Alcatel-Lucent Enterprise

The H2 and H2P DeskPhones from Alcatel-Lucent Enterprise are newly designed

SIP devices that offer a rich communications experience at a competitive price, with a modern design.
These compact DeskPhones include wideband audio with fine-tuned double talk performance and echo
cancelling. They provide a backlit screen supporting 4 lines of text, a directory of up to 1000 contacts, as
well as call logs that allow user to easily contact colleagues and customers.

High-definition Audio High-efficiency work

W @

Integarted PoE HD Audio
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M7 DeskPhone from
Alcatel-Lucent Enterprise

The M7 DeskPhone from Alcatel-Lucent Enterprise offers a rich SIP communications experience with
intuitive navigation and conversation comfort.

This elegant DeskPhone provides super wideband audio in hands-free mode with echo cancelling and
double talk performance. The large 3.5” color screen, makes it quick and easy to connect.

The user experience is enhanced with a 4-way navigation key, 8 line keys, 4 soft keys and a user- friendly
interface.

High-definition Audio High-efficiency work

W @

Integarted PoE HD Audio
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Wi=Fi 6 Revolution You Can Feel

User performance increased by

4 TIMES

AP performance increased by
/5% @

Overall network performance
Increased by

40%

N, \\(®)))
==-/.§‘ s ‘“"'-Fv‘ \ i
Smart Antenna Design loT Integartion Al Cloud

5th gen smart antenna X-sense Integrated BLE/Zigbee module Lifetime FREE
Stacked ultra-high-density No extra investment Anytime Anywhere Monitoring
antenna design Ready for Future One-click Al Optimization
360° zero dead zone
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See better Use time better Identify better

HIKVISION

“Security cameras are not only going to provide reliable and clear
images, they should provide peace of mind, security and convenience,
day and night. That's why we have introduced AcuSense technology as
a standard feature in our next generation Value Series cameras.”

Outstanding Value with Vast Form Factors,
Enganced Image, and AcuSence Motion Dection 2.0

AcuSense takes the Hikvision quality you know and trust to the next level, with Al technology to
provide advanced, actionable video analytics. We've made our security solutions even smarter
so you see better, know better and are better organized. It's security made better and easier.

F%‘I - - -
Ll @ |_é é_l

Motion Detection Couting People Detection Vehicle Detection
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WHY SMART SOLUTION ?
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It lowers my

operating costs
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It allows me to control

the building anywhere
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It improves tenant
comfort, security and

productivity
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HOME AUTOMATION SYSTEM

YOU CAN CONTROL , INTEGRATE AND MONITOR :

SECURITY SYSTEM
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HVAC
SYSTEMS
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AIR CONDITION
SYSTEM
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LIGHTING
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a SYSTEM
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AUDIO/VIDEO

CONTROLS
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SMART TV
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Solution

YOU WOULD LIKETO

IMPLEMENT A SMART HOME SYSTEM ?

COMPATIBLE WITH
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T

..- wiorks with ’r_hn amazon alexa
Google Assistant ENABLED
A

[ | ¥WoOrks with
\““ | Apple HomeKit
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SMART HOME

KNX Smart Home & Residential Building Solutions

Available in 7"inch

ELEKTRIK
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KNX SMART HOME AUTOMATION ‘ Lo
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KNX TOUCH CONTROL

10.1" & 7" CAPACITIVE COLOR DISPLAY

Available in i0S and Andriod

L Available on the

| L App Store |

! GET IT ON
b Google Play
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